
 Automatic Cat Litter Box

Model: CH-ICB024

Before using this product, please read the user manual 
carefully and store it properly.

User Manual
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2.4GWiFi network configuration instructions

This product can through the "Tuya Smart" APP

1.  Search for "Tuya Smart" App in the mobile app store to download and 
install.

Open the APP and click Add 
Device in the upper right corner

Press and hold the cat litter box 
WiFi button for 3 seconds and a 
beep will sound

Wait for automatic search and 
discovery of the device

Enter the WiFi password

Connection to succeed

2. 3.

4.

6. App homepage7.

5.

Attention!
• If the route account or password of a device user is 

changed, the device cannot connect to the device. 
• In this case, perform the preceding steps and hold down 

the WiFi button for 3 seconds to reconfigure the network.
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Main structure description

List of parts 

Operating panel 

Sieve mesh

Rotary drum

Buttons and digital 
display window

Waste 
collection bin

Fragrance box

Support foot

Pedal

In-chamber infrared 
sensor (1set, located 
in the middle of the
rotating drum)

Cleaning button
• Usage: Press once to start cleaning
• Green light: In operation
• Slow-flashing yellow light: Waste collection 

bin full

Instruction x1 Power Adapter x1
Fragrance 

box x1 Garbage bag x1

Power Jack

Product Introduction
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Vertical Sieve mesh x1 Flower Sieve mesh x1
Use for universal cat litter, include tofu litter Use with any litter type, except tofu litter

Pedal x1

Emptying button
• Usage:  Long press for 5 seconds to empty the cat litter
• Green light: In operation
• Slow-flashing yellow light: Waste collection bin full

WiFi button
• Usage: Press and hold for 3s to configure or 

deconfigure the network
• Steady blue light: Wi-Fi not connected
• Slow-flashing blue light: In the process of 

connecting to the network
• Green light: Network connection successful

Digital display window
• Number 0: Start Auto-Clean
• Number 2: Anti-pinch activated
• Number 3: Waste collection bin full
• Number 9: Induction radar activated

Side protective 
cover

1 2



Complete installation

Add cat litter

Attention!
• Before installation, please carefully read the instruction manual and 

check the accompanying accessories.
• For cats under 33lb, please use manual mode.

Attention!

• Before adding cat litter each time, please unplug the power supply, and 
plug it back in after adding the litter; alternatively, press the cleaning 
button briefly once to reset and level the litter after each addition.

• Recommendation: Use "fine-grained" cat litter! It is recommended that 
the cat litter has a length of no more than 10mm and a diameter of no 
more than 1.5mm. e.g. mineral, cassava and blended litter.

• If the cat litter level falls below the "MIN" line, please add litter or replace 
it to prevent clumping.

Remove all accessories from the 
rotary drum.

Installation Instructions
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1  .

Unplug the power and the machine 
stops running.

1  . Pour an appropriate amount of cat litter.
(Recommendation: Use "fine-grained" cat 
litter like mineral, cassava and blended 
litter.)

2  . The amount of cat litter poured 
should be between the "MIN" and 
"MAX" markings.

3  .

Put the fragrance box into the 
groove at the bottom of the bin.

4  . Place the trash bag, pull it forward, 
and secure it.

5  . Install the rotary drum and the side 
protective cover.

6  .

2  . Align the red dot on the support foot with 
the unlock mark at the bottom and 
counterclockwise to lock.

3  . Install the pedal by aligning it with the slot 
at the base of the unit.

① Install: Rotate countercloc-
kwise  to "Lock".

Tips:

② Detach: Rotate clockwise to 
"Open".

Support foot

 dot
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Pull out the collection bin.1  

Cut off the power supply and pull 
the power adapter out of the back 
hole of the product.

1  

Wipe the interior of the product with 
a damp towel.

4  Locate the sieve mesh inside the 
rotating drum, grasp its end, pull 
upward to disengage from the slot 
and remove.

5  

The ratary drum can be cleaned
directly with water.

7  Clean sieve mesh,install after dry.8  

Take out the sieve mesh.6  

Grasp the handle holes on both 
vertical semicircular plastic cases 
and pull them out horizontally.

2  Lift out the rotating drum.3  

Remove the trash bag，Seal it 
tightly.

2  Clean the bin with water and install a 
new one.

3  

Clean the collection bin

Rotating drum cleaningDaily maintenance

Note!

• Maintenance work is not within the scope of maintenance.
• A dedicated sealed fragrance box should be used to ensure the 

deodorizing effect.
• Matching special garbage bags should be used to ensure the 

cleaning effect of products.
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Cut off the power and pull out the 
bottom waste collection bin.

1  Take out the garbage bags.2  

Turn the waste collection bin upside 
down on a flat surface and take out 
the old fragrance box upwards.

3  Replace the new fragrance box and 
replace the waste collection bin.

4  

Fragrance box replacement

Indicates prohibited content

Safety warning

Note!
To ensure safety and avoid injury and property damage to yourself 
and others, please observe the following safety precautions. 
Misuse may result in accidents.

• The machine should be placed in a cool and dry place in the room. Avoid the place exposed to 
strong sunlight, otherwise it will easily cause aging of product parts.

• Do not allow young children to handle, touch, approach or climb. Children and people with 
intellectual disabilities should use it with a guardian.

• Do not use gasoline and other organic solution to wipe the fuselage, the product is strictly 
prohibited to wash, water. Do not put the product in contact with or near inflammable and 
explosive materials.

• In order to save electricity, disconnect the corresponding power switch when not in use for a 
long time, and clean the remaining sand in the machine. Install and fix the machine before it 
can be used.

• Do not connect the booster transformer to the power plug.
• The machine is not allowed to be used in the place where there is water spraying, and electri-

cal appliances are not allowed to be used in the cabinet. The device should be at least 10cm 
away from the wall, and no other items should be placed on the bottom and surrounding 
areas.
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Indicates mandatory content

Product parameter

May cause minor injury or damage to property

Precautions and Troubleshooting Causes for Networking Failure:

Service guide
• It is strictly prohibited to extend the power cord arbitrarily to avoid fire
• If the power cord is damaged, it must be replaced by the manufacturer, 

maintenance departmentor professionals to avoid danger Due to product improvement, the following parameters are subject to change, so the final 
product nameplate shall prevail.

MADE IN CHINA

Kittens and families with multiple cats and pets

1.5 A

DC 12 V

9 W

19.8 LBS

460*539*380 mm

ABS, PP

CH-ICB024

Automatic Cat Litter Box
• When cutting off the power supply, do not pull the power cord directly to prevent it from being 

broken. Keep flammable and volatile substances away from the machine.
• In the transportation and loading and unloading process, should be handled lightly to prevent 

a collision scratch products and accessories.
• The machine shall not be installed outdoors. Should be placed in a ventilated, dry, temperature 

of 4-40℃, relative humidity does not exceed 60%, and in an environment without corrosive 
gases.

•  After the machine is out of service, empty the cat litter in the bucket and the cat feces in the 
collection bin.

• Keep the power plug clean. Do not insert or remove the power plug with wet hands.
• There will be slight vibration and noise when the drum is rotating, which is a normal phenome-

non.
• Wet or dusty areas may cause circuit damage. High magnetic appliances are nearby will may 

cause fire, product damage or circuit failure.
• When moving the product, handle it gently and avoid dragging it.
• Do not place other items on the top of the product, which may affect the normal work of the 

product.
• The product can only be used on the special accessories provided by our company.

• To ensure smooth networking of the product, please ensure that the whole machine 
is installed in a place with strong wireless network.

• This equipment contains a radio transmitting module with model approval
• code CMITID: 2020DP6462 and device model: WBR3.

Product Name

Model

Product Material

MEAS

G.W.

Rated Power

Rated Input Voltage

Maximum Input Current

Scope of Application
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Fault self-test

Note!

Skills:

Dear Valued Customer,

The following is the common judgment and inspection, if simple 
treatment cannot be eliminated, please send to the maintenance 
network or call the customer service hotline for consultation.
Please do not disassemble and repair by yourself to avoid danger or 
cause damage to the product.

1. The machine is placed on a flat hard ground, and there are four black parts on the bottom that 
should be in contact with the same plane.

2. Make sure the cat weighs more than 1kg, otherwise it may cause the cat to be injured.

Thank you for choosing the Linvivon Automatic Cat Litter Box. Before using this product, please 
carefully read and follow the user manual. By installing or using this product, you acknowledge 
that you have read and accepted the following safety instructions.

Linvivon assumes no liability for accidents or injuries resulting from improper use. The company 
reserves the right to interpret and revise these instructions at any time.

• The product is not energized
• No network exists in the place where 

the product is located
• The phone did not turn on Bluetooth
• WIFI is not a 24G signal

• Product accessories are not installed 
in place

• The required adapter is not used

• Delayed waste removal (protection 
mechanism)

• The infrared sensor inside the drum 
is blocked (anti-pinch protection 
activated)

• The infrared sensor of the waste 
collection bin is blocked

• Check and reinstall product accessories
• Check that the adapter power matches 

that of the machine nameplate

• Please confirm that the cat has left the 
litter box, and then wait for the product 
to clean automatically

• Check if there is any foreign matter 
blocking the infrared sensors on both 
sides of the rotating drum. Clean it off 
to restore normal operation

• Check if the waste collection bin is full, 
or if there is any foreign matter 
blocking the infrared sensor beads on 
both sides. Clean them up to restore 
normal operation

• Electrify the product
• Check whether there is a network
• Turn on Bluetooth
• WIFI is adjusted to 24G signal
• Press and hold the Wi-Fi button to 

refresh the network

Problem

Networking failure

The product is energized, 
and the drum does not 

rotate

The digital display shows 
the number 0, and the 
drum does not rotate

The digital display shows 
the number 2, and the 
drum does not rotate

The digital display shows 
the number 3, and the 
drum does not rotate

Cause Treatment method

• Microwave radar trigger (when a 
person or cat approaches the "rim 
plane" area)

• When a person or cat leaves the "rim 
plane" area, the equipment returns to 
normal.

The digital display shows 
the number 9, and the 
drum does not rotate
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WARRANTY & CUSTOMER SERVICE

Note!
Technical improvements to the product will be incorporated into the 
new version of the manual without prior notice.
Any changes to the product's appearance or color shall be subject to 
the actual product.

We offer a 100% satisfaction guarantee and 12 months warranty! lf you have any questions about 
this product, please feel free to contact us at support@ilinvivon.com

24 Hours Customer Support: Linvivon Customer Service Team
Mail: support@ilinvivon.com

MADE IN CHINA

1. Damage caused by improper use, storage and maintenance of consumers.
2. Damage caused by disassembly and repair without the company's designated maintenance 

department.
3. The model of the invoice is inconsistent with the model of the maintenance product or 

altered.
4. No valid invoice.
5. Force majeure causes damage.
6.  We are not responsible for the quality accidents caused by the non-standard gifts or accesso-

ries of our company.
7. Failure caused by human or improper use is not covered by warranty.
8. Please use the spare parts provided by our company. Old parts cannot be reused.

The following situations are not covered under warranty:


